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From: 

Sent: 

To: 

Subject: 


76779-25792379@requests.muckrock.com 
Wednesday, August 21, 2019 11:03 AM 
Public Access 

RE: Illinois Freedom of Information Act. Request #P508333-072319 


Office of the Illinois Attorney General 
Public Access Counselor 
500 S. Second Street 
Springfield, IL 62706 

August 21, 2019 

This is a follow up to request number P508333-072319: 

Hi PAC counsel, 

I am requesting your office to review this denial from the Chicago Police Department. It is unclear to me why 
our request is being denied when I have asked for specific records about the police department's use of facial 
recognition technology. I have factual knowledge that the police department's FOIA office knows where these 
records are reasonably located. They are falsely asserting "(iii) the request is couched in categorical terms and 
requires an extensive search for the records responsive to it” 

The Chicago Police Department has turned over a huge number of records to Center on Privacy & Technology 
at Georgetown Law on their use of facial recognition technology. They have further turned over records to 
another non-profit in Chicago who has ongoing litigation with their department at this time. Therefore, the 
FOIA office should know where to search for the records and is claiming that my FOIA request would require 
an "extensive search for the records". This is not so. They would only have to ask the other FOIA officers who 
have responded to previous FOIAs where they searched or ask the Bureau of Detectives, who maintains an 
entire Facial Recognition unit, where the records might be reasonably placed. 

Here the Chicago Police Department refused the entire FOIA without a proper search for records. 

Please contact Open the Government with any questions. I can be reached at 202 332 6736. 

Freddy Martinez 

Policy Analyst, Open the Government 
Filed via MuckRock.com 

E-mail (Preferred): 76779-25792379@requests.muckrock.com 
Upload documents directly: 

https://accounts.muckrock.com/accounts/login/?next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2 

Flogin%2F%3Fnext%3D%252Faccounts%252Fagency_login%252Fchicago-police-department- 

503%252Ffacial-recognition-chicago-il- 

76779%252F%253Femail%253Dpublicaccess%252540atg.state.il.us&url_auth_token=AAAjxqIdIxGMlu- 

ldg7BfTxOURo%3AliOT55%3ADEWL-kGLImI68Clu3AMAXaUsajk 

Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 
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For mailed responses, please address (see note): 

MuckRock News 
DEPT MR 76779 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock 
by the above in order to better track, share, and manage public records requests. Also note that improperly 
addressed (i.e., with the requester’s name rather than "MuckRock News" and the department number) requests 
might be returned as undeliverable. 


On Aug. 2, 2019: 

Subject: Re: Illinois Freedom of Information Act. Request #P508333-072319 
Dear Mr. Martinez, 

Providing search terms for emails in no way narrows the overall request. Being unduly burdensome is not 
limited to the email search, but the entire request. 

Thank you, 

Audrey 


On July 30, 2019: 

Subject: RE: Illinois Freedom of Information Act. Request #P508333-072319 
FOIA officers, 

Thank you for your acknowledgement of Open the Government's FOIA request. I respectfully request your 
office continue the search for records pursuant the rest of the FOIA statue. In particular, the request for records 
under subsection (g) are very much in the public interest as they will further the public's understanding of the 
third largest police department’s use of facial recognition technology. Again, we state that this request is being 
made by a news media organization (MuckRock News) alongside Open the Government. For a keyword search 
we request you search the following keywords "NEC", "Cognitec" ,"IDEMIA" "Gemalto", "Vigilant Solutions", 
"AWS Rekognition", "Microsoft FACE", "IBM Watson Visual Recognition", "Google Cloud Vision" and 
"Face++". 

Further, we request emails, both solicited and unsolicited that your department may be in possession of. We are 
unsure how to narrow the narrow the request because we are unsure how to divine the *from* addresses that 
your department receives. As you know, these companies are privately held and are under no obligation to make 
their address books open to the public. Our position is that asking us to provide "from" addresses is placing the 
burden for search improperly on the requester. You may limit the search of "to" email addresses to those 
officers in the Bureau of Technical Services. 

I hope that sufficiently narrows the request for your office. 


Freddy Martinez 
Policy Analyst 
Open The Government 
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On July 29, 2019: 

Subject: FOIA Request P508333 
Dear Mr. Martinez, 

Please see attached for the response to your FOIA request. 
Thank you, 

Audrey Shulruff, FOIA Officer 
Chicago Police Department 
Office of Legal Affairs, Unit 114 
3510 S. Michigan Ave. 

Chicago, IL 60653 
312-745-5308 


This e-mail, and any attachments thereto, is intended only for use by the addressee(s) named herein and may 
contain legally privileged and/or confidential information. If you are not the intended recipient of this e-mail (or 
the person responsible for delivering this document to the intended recipient), you are hereby notified that any 
dissemination, distribution, printing or copying of this e-mail, and any attachment thereto, is strictly prohibited. 
If you have received this e-mail in error, please respond to the individual sending the message, and permanently 
delete the original and any copy of any e-mail and printout thereof. 


On July 23,2019: 

Subject: Welcome to the City of Chicago Request Center! 

Dear Freedy Martinez, 

Thank you for registering with the City of Chicago Request Center. Please log in to the Records Center to 
update any contact or password information and to track the progress of your request. 

Login: 76779-25792379@requests.muckrock.com 

If you have never used this system or cannot remember your password, please request a Temporary 
Password using the Forgot Password option on the login screen. 

This is an auto-generated email and has originated from an unmonitored email account. Please DO NOT 
REPLY. 


On July 23,2019: 

Subject: Non-Commercial FOIA Request:: P508333-072319 
Dear Freedy: 

Thank you for your interest in information from the Chicago Police Department. Your FOIA request has been 
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received and is being processed. Your FOIA Center reference number for tracking purposes is: P508333- 
072319 

You have requested the following records: Records and materials related to the solicitation, acquisition, and use 
of face recognition technology and related software and services. This software or services may be provided by 
Rekognition, Face++, and FaceFirst; this request is applicable to these and any other company providing facial 
recognition services under consideration or contract with this agency.Responsive materials include but are not 
limited to:* Agreements: contracts (including non-disclosure agreements), licensing agreements, nondisclosure 
agreements* Bid records: Requests For Proposal (or equivalent calls for bids), sole source or limited source 
justification and approval documentation, documentation of selection, and other materials generated in the 
consideration and selection of the technology in question* Company relations and communications: records 
related to meetings or follow-up actions with any vendors, companies, or other private entities marketing face 
recognition to this agency for immigration, intelligence, law enforcement, or other use.* Financial records: 
purchase orders, invoices, and other memoranda and documentation. • Marketing records: All marketing 
materials - unsolicited, requested, or otherwise - acquired from vendors of face recognition technology* Policy 
records: any policy directives, guidance documents, memoranda, training materials, or similar records 
governing the use of face recognition technology for immigration, law enforcement, or other purposes. Any 
memoranda of understanding between this agency and other agencies to share data, access remote systems or 
other forms of information sharing with external agencies.* Training records: training material governing the 
use, sharing, or access to any related data related to or collected by the face recognition software/technology, 
including the legal standard that is required before using the technology. Documents, should they exist, about 
training for bias in the use of facial recognition technology. • Use and function records: Materials that describe 
the function of the software considered or in use by this agency, including emails, handouts, PowerPoint 
presentations, advertisements, or specification documents.* Validation and accuracy: Records, reports, audits, 
and other documents sufficient to describe validation, accuracy, reliability, and policy compliance of the system 
Chicago Police Department (CPD) responds to all public records requests in accordance with the Illinois 
Freedom of Information Act (FOIA), 5 ILCS 140/1 et seq. If further time is needed to assemble and copy all 
documents responsive to your FOIA request, we will contact you with a time estimate and a request to extend. 
You can monitor the progress of your request at the link below and you’ll receive an email when your request 
has been completed. Thank you for using the Chicago FOIA Center. 

To monitor the progress or update this request please log into the Chicago Public Safety Record System. 
(https://u83 87778 .ct.sendgrid.net/wf/click?upn=xSfKPyHO 1 - 
2F4Mny2NCLJVulV05zgaUYhAxXpmsXAhNKLIDBByxt- 

2BcapQSrFnKhQuogBHGvLRy8XOOWcQGJOPxxgtozZVQc3AHIp5PdOs03SBbusxVnF4dt7HOnhohVbKR_ 

uJ7ZIqaYIq0EsKFLzKTSUqzXd5wpQKKTRbL5HGZyLX7zIpNuhdG5gaG473oim2- 

2FdqmKgZJoRpkuFgCucivRlvF361GK3v0g5SWsqcxZ-2FWYSoGuZ5ka2EXeNmzGZlt4PECgu6Q- 

2B5B73LEksBqzs5V-2BZmihpq2YG7JBUiOSYWjJgHkgfR- 

2FWKJCZ068V3NsppTNbLd41qoXsQrm861cTSvQAxdObH- 

2FUalQ42bl8ITPAS5U8dsOOODvL8ipE801NwZONZaKkqXDCcakGhd5DqXkfOcOVW5Z-2BA- 
2BMw4hu9fwsq4A9utRSQDU30UaPsR8cliLl Y0LuzpC-2FfZPK4z-2BhBA- 

2BLP2TdNPts2RdaZ8GOx3eB9N630NsWhKk4M5z2urgliHPS9sa49BtToqTXmkzTnOuXQ8A-3D-3D) 


On July 8, 2019: 

Subject: Illinois Freedom of Information Act. Request: Facial Recognition - Chicago (IL) 

To Whom It May Concern: 

Pursuant to the Illinois Freedom of Information Act., I hereby request the following records: 
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Records and materials related to the solicitation, acquisition, and use of face recognition technology and related 
software and services. 

This software or services may be provided by Rekognition, Face++, and FaceFirst; this request is applicable to 
these and any other company providing facial recognition services under consideration or contract with this 
agency. 

Responsive materials include but are not limited to: 

• Agreements: contracts (including non-disclosure agreements), licensing agreements, nondisclosure agreements 

• Bid records: Requests For Proposal (or equivalent calls for bids), sole source or limited source justification 
and approval documentation, documentation of selection, and other materials generated in the consideration and 
selection of the technology in question 

• Company relations and communications: records related to meetings or follow-up actions with any vendors, 
companies, or other private entities marketing face recognition to this agency for immigration, intelligence, law 
enforcement, or other use. 

• Financial records: purchase orders, invoices, and other memoranda and documentation. 

• Marketing records: All marketing materials - unsolicited, requested, or otherwise - acquired from vendors of 
face recognition technology 

• Policy records: any policy directives, guidance documents, memoranda, training materials, or similar records 
governing the use of face recognition technology for immigration, law enforcement, or other purposes. Any 
memoranda of understanding between this agency and other agencies to share data, access remote systems or 
other forms of information sharing with external agencies. 

• Training records: training material governing the use, sharing, or access to any related data related to or 
collected by the face recognition software/technology, including the legal standard that is required before using 
the technology. Documents, should they exist, about training for bias in the use of facial recognition technology. 

• Use and function records: Materials that describe the function of the software considered or in use by this 
agency, including emails, handouts, PowerPoint presentations, advertisements, or specification documents. 

• Validation and accuracy: Records, reports, audits, and other documents sufficient to describe validation, 
accuracy, reliability, and policy compliance of the system. 

Please limit the search to records produced from January 1, 2017 - present. Please include in your search as 
responsive records: communications, memorandums, background papers, meeting minutes, email exchanges, or 
presentation materials. If your office has questions about this request, please feel free to direct them to the 
address associated with this request or call the MuckRock office at 617-299-1832. 

The requested documents will be made available to the general public, and this request is not being made for 
commercial purposes. 

In the event that there are fees, I would be grateful if you would inform me of the total charges in advance of 
fulfilling my request. I would prefer the request filled electronically, by e-mail attachment if available or CD- 
ROM if not. 

Thank you in advance for your anticipated cooperation in this matter. I look forward to receiving your response 
to this request within 5 business days, as the statute requires. 

Sincerely, 

Freddy Martinez 

Filed via MuckRock.com 

E-mail (Preferred): 76779-25792379@requests.muckrock.com 
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Upload documents directly: 

https://accounts.muckrock.com/accounts/login/?next=https%3A%2F%2Fwww.muckrock.com%2Faccounts%2 

Flogin%2F%3Fnext%3D%252Faccounts%252Fagency_login%252Fchicago-police-department- 

503%252Ffacial-recognition-chicago-il- 

76779%252F%253Femail%253Dpublicaccess%252540atg.state.il.us&url_auth_token=AAAjxqldIxGMlu- 

ldg7BfTxOURo%3AliOT55%3ADEWL-kGLImI68Clu3AMAXaUsajk 

Is this email coming to the wrong contact? Something else wrong? Use the above link to let us know. 

For mailed responses, please address (see note): 

MuckRock News 
DEPT MR 76779 
411A Highland Ave 
Somerville, MA 02144-2516 

PLEASE NOTE: This request is not filed by a MuckRock staff member, but is being sent through MuckRock 
by the above in order to better track, share, and manage public records requests. Also note that improperly 
addressed (i.e., with the requester's name rather than "MuckRock News" and the department number) requests 
might be returned as undeliverable. 
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